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...ABSTRACT: and how employees fit into the process. The program rests on 
a 3-pronged philosophy: customer -, process-, and statistical mindedness. 
New employees have a 2-hour total quality orientation, and quality 
improvement team members receive training in process discovery and use 
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conducts customer judgment surveys , and those quality factors most 
important to customers are revealed. Storyboards displaying quality 
indicators along... 
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...registered customers reaches a predetermined number. This invention 
provides an effective means for inducing customers' response to the 
product advertisement in a real-time manner. Survey or comparison 
between the items presented in the item group can be accomplished 
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In a subsidiary aspect, the system automatically generates in " real 
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automatic e-mails are capable of containing a variety of... 
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... 1-9 illustrates traversing a tree in "IN" order; 

FIGURE 1 -1 0 illustrates a show results panel; 

FIGURE I -I 1 illustrates an extended node family; 
FIGURE I- 1 2 illustrates an immediate node family; and 
FIGURE 1 -1 3 illustrates a display of inetrics results. 

The figures listed immediately below are generally related to the 
subject matter discussed in Section 2 of "Detailed Description. ..links 



21 Figure 9: Traversing a tree in "IN" order 



22 Figure 1 0: Show Results panel 



37 Figure 1 1 : Extended node family 



44 Figure 12: 

Immediate node family 



45 Figure 13: Parasol application structure 



56 Figure 14: Metrics display layout 



59 Figure 15: Displaying metrics. ..frequency and importance 

and its impact on each of the identified study issues. When the survey 
information is entered into the EnCompass database, each line becomes a 
single data collection record (figs... 
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...Abstract: attributes can be merged with CAD and GIS data in the field 
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Unlike current messaging and opinion gathering approaches, 
OpinionWare integrates survey and message board functionality to 
generate 

conclusive, understandable, graphical results in real time from 
online opinion expression-effectively transforming Web-based discussion and 
opinion sharing into a useful... 
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...to making sound business decisions across every department in a 
corporation, including marketing, market research, customer service, 
human resources and investor relations. 
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proprietary methods to enhance the effectiveness of Web and e-mail 
surveys, WebFocus groups, and real - time Web-based reporting to 
achieve maximum survey response rates and rapid analysis. Based in 
Mountain View, California, the company is privately held and offers 
services to create and analyze Web surveys in a hosted environment 
utilizing extensive marketing research expertise. Company information is 
available at http... 
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clearly indicates critical issues and areas of success at a glance. 



And, with Web-based, real - time reporting , trends can be monitored 
continually as the survey responses stream in. 

"CustomerCast SatCast makes frequent surveying, analysis, and 
reporting of customer feedback possible and... 
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analysis and real-time reaction to retail situations. Additionally, 
MarketSource is planning to improve managers' customer responsiveness 
by 

giving them direct access to resource planning systems, collated call 
report information and... 



1 6/ 3,K/ 50 

Dl ALOG(R) File 20: Dialog Global Reporter 
(c) 2008 Dialog. All rts. reserv. 

01209033 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

NetRef lector's www.lnstantSurvey.com Goes Live Today; First 
True Online 

Application For Designing & Conducting Surveys -- Free Trial 
Offered -- 
BUSINESS WIRE 
March 23, 1998 6:16 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 656 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

The advantage of using an online application means no special 
software or hardware to buy, immediate access to the latest software 
updates and risk-free pay-per- response pricing," he said. 
Significant Time and Expense Savings 



In comparison to traditional survey methods, I nstantSurvey. 
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...AlereNet System is the DayLink Monitor, a 

biometric measurement device with an easy-to-use interactive display 
and 

communications instrument. Precise patient weight and responses 
are 

sent from the DayLink Monitor via the member's regular phone line to the... 
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...received, CustomerCast SupportCast routes an "At 

Risk" trigger to the appropriate manager along with the customer 's 
account information so the satisfaction issues can be addressed 
immediately 

* Integration with SQL-Based Customer Service Software -- Clarify, 
Remedy, 

Scopus... 



...problem resolution code, level of 

support contract and/or time to solve the problem 

* Professional Survey and Report Design -- maximizes customer 
response 

rate and assures captured information is relevant, measurable and 
actionable; uses sophisticated techniques to personalize surveys and 
ensure that respondents receive only the questions they can answer; 
includes Web-based reporting... 

...in analysis designed to your 
visual reporting needs 

* Advantages of Internet Technology -- enables faster implementation, 
real-time reporting (updated in real time or as often as 

needed), 

increased customer response rates, as well as anywhere, anytime 
access 

to results 

* Unique, Interactive, Point-and-Click Reports... 
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...overview of all available treatment options. 

Before participating in the program, patients fill out a 

questionnaire , giving age, sex, symptom status, medical history, and 
test results . The patient's responses then define the content that is 

presented on an interactive video screen -- patients see only outcome 
data that apply to their condition. Patients control how much and what 
kind of information... 
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...directly attribute it to the programs designed by Positive Impressions." 
New company an instant success 

Customer Satisfaction , Knoll's newest company, conducts live 
telephone interviews and in-house generated questionnaires with 
automobile purchasers. The responses are then reported to a database 
developed by company employees. Results are generated from the... 
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...every 60 days. Personalized email invitations to the web survey are then 
generated. After each customer completes the survey , online results 
are updated in real - tim e , allowing managers throughout the 
organization to address customer concerns and opportunities immediately. 
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...condition could be serious, the call automatically is forwarded to an 
on-call nurse, who determines if the patient needs immediate 
attention. 

The results of each telephone interaction are stored in each patient's 
file on the PC used to run the TeleResults system. The results can be... 
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A structured approach to automated testing 
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...TEXT: 5]. Data Management functions can range from simply monitoring 
the 

test facility via the workstation displays , to creating reports using 
real-time and historical data . The test manager can gather test 
facility-wide information that is necessary for make decisions... 
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through feedback analysis and online surveys. 
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their customer data on a web-based FeedbackStation database. Users 
can perform a variety of real-time analytic queries and generate 



reports , including graphs, from the data. Subscribers receive monthly and 
annual summaries of how their website... 
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of 

electronic voting and the future of electronic voting) 
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to move from an electronic voting tool used at an executive meeting 
to an electronic survey tool for gathering public opinion and customer 
feedback. Perhaps in the near future organizations will use electronic 
voting not only to manage their own interactions but to monitor customer 
opinion in real time . 

Moreover, research has shown that groups using structured voting 
schemes and response analyses to clarify communication and focus 
discussion consistently reach higher-quality decisions than groups using 
traditional voting methods. Electronic... 
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service, today announced the company has implemented an Internet 



technology solution to conduct, host and display results of customer 
surveys . The real-time information enables N.E.T. to monitor 
custom er 

service and satisfaction more effectively, and ultimately improve 
customer loyalty. N.E.T. has partnered with CustomerSat.com... 

...To demonstrate ongoing commitment and inspire trust, N.E.T. displays the 
results of their survey efforts via their Web site, http://www.net.com. 
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ABSTRACT: 
TEXT: 

...tests, forced assignable cause options, and warnings for out-of-control 
conditions in real-time. Real-Time also includes a report generator 
that should satisfy any customer 's needs. MeasurLink SPC Process 
Manager, 

for real-time monitoring of shop-floor QC processes... 

...the SPC process. Gage R&R integrates with MeasurLink SPC RealTime to 
build a gage inventory and track gage discrimination of process variation 
over time, featuring graphical representations the SPC gauging... 
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TEXT: 

This four-page brochure displays a selection of high performance electronic 
surveying instrum ents . The Series E instruments feature state-of- 
the 

art electronics such as dual-axis compensation in all directions for 
increased accuracy and instantaneous application of all correction 
constants . On-board programs are available with final results printed 
out on a large condensation-free LCD, and available memory in the REC 
fieldbook... 
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